
 

 

Solving the Healthcare Interoperability Crisis: Halo Connect 

Cloud-based interoperability platform Halo Connect launches with Investment from Best Practice 
Software 

Best Practice Software congratulates Halo Connect on its launch as it brings to market a modern cloud-
based interoperability platform designed for clinical software. In a vote of confidence for the emerging 
platform, Best Practice is pleased to announce a significant investment in the company.  

Halo Connect will provide Best Practice Premier integrators with a single integration point that allows 
health data to be accessed safely and securely in real-time via an API. The financial investment will allow 
Halo Connect to supercharge development of a modern cloud-based API that conforms to industry 
standard FHIR (Fast Healthcare Interoperability Resources). 

Chris Smeed, Halo Connect founder, commented, “In building and scaling healthcare start-up “Cubiko”, I 
came to realise that data analysis leads to better patient outcomes and improved financial sustainability 
of medical practices. But the data was difficult to unlock, and not many of the software systems would 
speak to each other. We built Halo Connect to solve this issue.” 

This investment represents a significant step in the evolution of the Bp Partner Network and provides 
assurance around accessing real-time and accurate health information for both patients and integration 
partners across the current and future cloud products.   

Founder and CEO of Best Practice Software, Dr Frank Pyefinch, said, “with the speed at which digital 
health is progressing towards omnichannel patient-centred healthcare, providing reliable, quality, 
secure, and real-time access to patient records is more important than ever.”  

Dr Frank Pyefinch commented, “Best Practice is excited to work with Chris and the Halo Connect team 
to bring the first ever Best Practice API to market and with the investment will provide a rapid boost to 
the Best Practice interoperability roadmap as well as the future of interoperability in Australia.” 



  

The introduction of Halo Connect will simplify partner integrations with Bp Premier and cloud platforms, 
creating a single integration point. The platform will create efficiencies in the provision of partner 
support and may reduce development costs incurred by partners in the design and development of their 
tools. Medical Practices will benefit from their software providers being able to seamlessly integrate and 
reduce any unwanted stress on their on-premise infrastructure as well as equipping them for future 
cloud migrations.   

After a successful beta program across Cubiko customers, work is currently underway to deliver key 
interoperability projects with Aged Care and Acute Care partners, with the aim to make Halo Connect 
available to all Best Practice partners in October 2022.  

For software vendors interested in integrating with Best Practice and the soon-to-be-available Halo 
Connect, Best Practice offers a Partner Network program. To find out more information on how to 
apply, please contact partners@bpsoftware.net.   

Best Practice Software and Halo Connect look forward to working with industry partners to provide a 
seamless API that progresses standards and integrations.   

  

ENDS  

  

About Best Practice Software  

Best Practice Software is a leading Australasian provider of medical software.  

Since launching in 2004, Best Practice has forged a reputation for quality products, great user 
functionality, and excellent customer support. We’ve partnered with medical practitioners to deliver a 
range of cutting-edge and user-friendly clinical and management software solutions designed for 
simplicity, easy operation, feature-rich application and real-world dependability. Our software products 
benefit general practice, allied health, medical and surgical specialists, and our range of connectivity, 
integration and deployment tools and services help create better health outcomes for practices of all 
size, type and complexity. We provide updates and enhancements and regularly engage with our 
customers with tailored training solutions and exciting user events. Our reputation is built on trust, and 
our products and support services are delivered with our customers in mind.  

Best Practice really is an evolution in medical software.  

About Halo Connect Pty Ltd 

Halo Connect’s mission is to solve the healthcare interoperability crisis. Halo Connect provides REST & 
FHIR APIs to Software Integrators to access on-premise and cloud systems.  

Founded by Chris Smeed, Brett Thebault and Marty Conneely, with the team at Aginic Ventures, have 
built the first cloud-based APIs for Best Practice Premier. After successful implementation across 
software integrator, Cubiko, Halo Connect is set to rapidly provide its healthcare interoperability 
platform to all Best Practice approved integrators. 



 

Software integrators will be able to seamlessly query an API provided by Halo Connect. Greatly reducing 
the support burden of software companies and improving the connectivity of the medical practice’s 
server, saving their on-premise infrastructure from unwanted downtime.  

If you’re interested in joining our waitlist for Halo Connect’s cloud-based APIs for Best Practice, sign up 
here haloconnect.io/waitlist. 

For further information  

For further information on this announcement, please contact Alison Warweg – Marketing and 
Communications Specialist on + 61 7 3457 7887 or email alison.warweg@bpsoftware.net.   

 

 


